Delivering Effective Tool
Box Talks

EXPECTATIONS

This course is designed for
Site Managers, Supervisors
and people delivering TBT’s

At the end of this course,
people should:

Review what we do now

Improving the delivery
of the TBT

Developing confidence,
spontaneity, the
importance of tone and
pitch, effective use of
guestioning, non verbal
communication.

Improving the structure
of the TBT

What do they need to
know? What do they
know? How to we
bridge the gap?

Putting it into action.

THE 2020 WAY

2020 Safety Solutions Ltd take a
different approach to most training
providers. Our courses are designed
by educational experts as well as
subject specialists.

Every course is based upon
engagement, interaction and
enjoyment as well as personal
development.

It's training, just done differently.

ADDITIONAL
INFORMATION

This course is designed to last:

1 Day

We recommend that it is refreshed
every:

3 Years




